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Congestive Heart Failure Readmissions Reduced by 50 Percent with Saddleback Memorial Medical Center and
IDEAL LIFE Discharge Program

February 02, 2010 07:25 AM Eastern Time

LAGUNA HILLS, Calif.--(EON: Enhanced Online News)--An innovative discharge program developed by Saddleback Memorial Medical Center
combining coordination of hospital and community resources, strong patient education and the IDEAL LIFE Bluetooth-enabled wireless remote
health monitoring system has helped to reduce congestive heart failure (CHF) readmissions by 50 percent

Due to the success of the program, Saddleback Memorial is expanding the model, which is built on care
coordination, informatics and technology, to patients with chronic obstructive pulmonary disease. “The success Saddleback
Memorial has achieved

“At Saddleback Memorial Medical Center, we are committed to improving outcomes: reducing preventable shows the impact we can
readmissions and improving the quality of life and physical functioning for our patients,” said Laurie have in patients’ lives by
Carson, FNP-C, MSN, heart failure outreach care coordinator. “The results from the CHF program are truly
impressive when you consider that a significant percentage of our patients are elderly, have a range of

comorbidities and are often uncomfortable with technology. The program has been very well received by

combining care
coordination with the use of

our staff, physicians and patients and we are excited about expanding it.” affordable, easy to use tools
that fit the lifestyle of
"The success Saddleback Memorial has achieved shows the impact we can have in patients’ lives by patients and the workflow of

combining care coordination with the use of affordable, easy to use tools that fit the lifestyle of patients
and the workflow of their care team," said Jason Goldberg, president and founder of IDEAL LIFE. “In
addition to the focus on the patient’s home, we can even place self-serve kiosks at local communities and
senior centers to enable large scale community connectivity between patients, physicians and hospitals.”

their care team”

Today, hospitals are especially challenged to find ways to improve management of all chronic illnesses in the face of proposals to slash
Medicare payments to facilities that readmit patients within a specific time period. According to the American Hospital Association, these new
regulations would raise costs to hospitals an estimated $19 billion over 10 years.

IDEAL LIFE's remote monitoring system collects a patient’s biometric data and wirelessly transmits the results via a variety of communication
channels - including telephone land lines, cell phones, and the Internet - to a secure data repository where it can be read by their healthcare
providers. Once the IDEAL LIFE pod is plugged in, patients just step on the scale and their weight is automatically transmitted to their care
team. With this real time data, the team can immediately intervene if there is a sudden increase in body weight, which can lead to
hospitalization or emergency room visits.

Carson notes, “The IDEAL LIFE data helps me focus on the patients who need home visits, versus those who are more stable and can be
managed telephonically. We can then devote our resources where they are needed, having a greater impact without adding additional staff.”

IDEAL LIFE's technology and informatics play a key role in the success of the CHF program. The data can be used to create an automatic,
electronic, outpatient medical record that bridges the gap in communication between patients’ multiple physicians and inpatient and outpatient
care teams - a gap that is the reason behind many re-hospitalizations. Providers can see the whole picture of what is happening with the patient,
even their medication usage. And, this data can easily become part of the hospital’s electronic medical record to make sharing information
even easier and achieving true continuity in patient care.

IDEAL LIFE currently has the largest installed base of remote health monitoring systems in the U.S., next to the Veterans’ Administration. It is
used by hospitals, health plans, medical groups, home health agencies, community clinics, and academic medical institutions for the
management of a variety of chronic illnesses including congestive heart failure, hypertension, diabetes, and obesity.

About Saddleback Memorial

Part of the MemorialCare Health System, Saddleback Memorial Medical Center is a 325-bed hospital with locations in Laguna Hills and San
Clemente, Calif. MemorialCare has been identified as one of the top integrated systems in America (Verispan Top 100), a leading hospital
organization for technology (Most Wired Hospitals), one of the best governed hospital systems in the U.S. (The Governance Institute) and for
having the top leadership team in the country (HealthLeaders). In addition, MemorialCare’s medical centers have received the highest ranking
in the Leapfrog National Quality Forum for Safe Practices. For more information, visit www.memorialcare.org/saddleback.

About IDEAL LIFE
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IDEAL LIFE is a multinational company that delivers timely and accurate health information through collaborative solutions that are secure,
reliable, and mobile. The FDA-approved products are wireless, easy-to-use and available for a fraction of the cost of competing products,
requiring no extra cables, a computer, or extra steps. With an open technology platform that supports customization and seamlessly integrates
with existing information based systems, IDEAL LIFE eliminates the need for new software or data reconfiguration. Products are designed for
individuals with chronic conditions such as congestive heart failure, hypertension, diabetes, asthma, and obesity. For more information, visit
www.ideallifeonline.com.
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